CAHATOPWMWM

JOTOBOP MYBJIMYHOW OPEPTHI
Ha OKa3aHWe CAaHAaTOPHO-KYPOPTHbLIX yCayr

Hactoawun nybnuuHbin gorosop (ocepTta) onpeaenseTt nopaaok okasaHus ycnyr no
opraHu3auum caHaTOPHO-KYPOPTHOIO Nle4YeHUS U 0300POBIIEHNA 3aKITIOYEHHOMY MeXay
O6LecTBOM C OrpaHM4YEeHHON OTBETCTBEHHOCTbLIO «CaHaTtopuin «buptoza» (MMueH3na Ha
npaBo ocyuwecTBeHnsa meguumnHckon geatenbHoctu N2 J10-23-01-004248 BbipaHa
HenaptameHTOM 3apaBooxpaHeHnsa KpacHogapckoro kpas 17 despansa 2012 roga),
UMEHyeMbIM B AanbHenwem «cnonHntenb», B NULe reHepanbHoOro ampekropa Jlimcmukon
HaTtanbn BnagnMupoBHbI, AENCTBYIOWEro Ha OCHOBaHUN YcTaBa, C O4HOW CTOPOHbI, U
notpebutenem ycnyr, MMEHyeMbIM B AanbHenWweM « 3aka34ymk», CornacmMBLLEMYCS C
yCnoBnAMN HacTosLwwen NnyénnyHon oepTbl NyTEM ee NOMHOro n 6€30roBopo4YHOro
akuenTta. B cootBeTcTBMM c N. 2 cT. 437 'K P® B criyyae NpUHATUA U3NOXEHHbIX HUXeE
yCnoBumn n akuenta odepTbl hnsndeckoe nmuyo (rpaxgaHuH) B cootseTcTeum ¢ n. 3 cT. 438
'K P® ctaHoBuTCcAa 3akazumkomM. Hactoswmin [JoroBop He ycTaHaBnuBaeT CPOK And
akuenTta. [loroBop cunTaeTcs 3aKniYeHHbIM C MOMEHTa COBepLUEHUs onepauuin rno onnare
CaHaTOPHO-KYPOPTHBIX yCrnyr Ha cante VicnonHutena n opopmMneHna caHaTtopHo-
KYpPOPTHOMN NYTEBKMW.

1. TEPMUHbI U ONPEAENEHNA, NCMNOJIb3YEMbIE B HACTOALWLEM JOIOBOPE.

B HacTosAwen odepTte, ecnn KOHTEKCT He TpebyeT MHOro, HUXENPUBEAEHHbIE
TEPMUHbI UMEIOT crieayLlme 3Ha4YeHUs:

NcnonHuTtens - O6WECTBO C OrpaHMYeHHON OTBETCTBEHHOCTbIO «CaHaTopui
«bunptoza» (cokpaweHHoe HanmeHoBaHne OO0 «CaHaTopun buptosay), 3aperMcTpupoBaHo
09.08.1999 ropa PermcrpaunoHHO-NMLUEH3NOHHON nanaton agMmuHuctpauum r. Coumn, OI'PH
1022302791235, HH 2318025314, KM 231801001, topugndecknin/noyvtosbin agpec —354200,
KpacHopapckum kpan, r.Coun. yn.lNMob6eapbl, oom 167, odmumnanbHbi cant —www.biruza.net.

3aKa3uuk - husnyeckoe nuuo, obnagatoliee rpaxnaHCcKon AeecnocobHOCTbIO,
BO3pacToM He MeHee 18 neT u 3akn4vusLlee ¢ VicnonHutenem HacToAwmMn 4OroBop
oepTbl Ha YCNOBUAX, COAEPXALLUXCA B HEM.

CaHaTopuu - UEeNoCTHbIN UMYLLECTBEHHbIN KOMMNEKC, Ha 6a3e KOTOpPOro
McnonHutenb okasbiBaeT 3aKka3unKy CaHaATOPHO-KYPOPTHbIE M CONYTCTBYIOLIMNE YCNyrn, a
TakXxe ycnyru no 6poHMpoBaHuo

OdmumanbHbin CanT - canT, rae pa3MeLL.eH AaHHbIn goroBop ny6nuyHomn odepTol.

MybnunyHas odepTa - NpenioXeHne o 3aKNYeHUM COENKU, B KOTOPOM U3MOXEHbI

CYLLLeCTBEHHbIE YCNOBUA A0roBopa, HeorpaHM4YeHHOMY Kpyry nul,. TekCT, KOTOporo co
BCEMU MNPUITOXEHNAMIN pa3MeLlleH Ha cauTte «/cnonHutena» n AoCTynHbIn B ceTu VIHTepHeT

no agpecy: www.biruza.net.
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AkuenT — nosiHoe 1 6e30roBopoYHOE NPUHATME 3aKa3unKoM YCnoBui Jorosopa
nyTeM COBEpPLLUEHUS AENCTBUIA MO BPOHMPOBAHMNIO HOMEPOB U MECT B CaHaTOpUK 1 onnaTbl
3abpOHMpPOBaHHbIX CAHAaTOPHO-KYPOPTHbIX ycnyr B paamepe He meHee 30% ux CTOMMOCTW.

Jorosop - JOroBop Ha okasaHue ycrnyr BMecTe CoO BCEMU AOKYMEHTaMMU,
obpa3sylowmmm ero cogepxaHue, BKnoyas rnpunoxXeHus, U3AMeHeHus, JOMNOSTHEHUS U UHbIE
cornalleHuma K HemMy, 3aKmoYeHHbIn mexay icnonHutenem n 3aka3ynkom Ha yCroBUSX
ocepThl.

Cnctema 6poOHNPOBAHMA - KOMMSIEKC MPOrpaMMHbIX U HEMPOrPaMMHbIX CEPBUCOB
WcnonHutena gna npogaxu ycnyr n nyteBok B CaHatopuin, 6GpoHMpoBaHNA HOMEPOB N MeCT
B CaHaTopum yepes ceTb VIHTEpHET, a TakXe ¢ NOMOLLbI0 COTpyaHMKOB McnonHntena no
TenedoHy unm nHbiMmm cnocobamm, ykasaHHbIMN Ha cante www.biruza.net. Ycnyru
OpoHMpOBaHMA NpeaocTaBnanTca 3aka3umkam 6ecnnaTHo.

[MyTeBKa - AOKYMEHT, 0OOPMISIEHHbIN Ha GNaHKe CTPOron OTYETHOCTU, KOTOPbIN
ABNSAETCA OCHOBaAHMEM U rapaHTUen nonyyeHna 3akasunkom onslayeHHoro MM NosIHOro
KOMMfieKca caHaTOPHO-KYPOPTHbIX yCNyr (NpoXxunBaHue, NnutaHue u nevyenme) B CaHatopun.

MpencKypaHT - CUCTEMATU3NPOBAHHbLIN NepevyeHb KOMMNIekca CaHaTOPHO-KYPOPTHbIX
N CONYTCTBYHOLLUMNX YCAYr, OKa3bliBaeMbix IcnonHuTenem, ¢ ux onncaHmeMm, yKkazaHuem LeHbl,
pa3MeLLEHHbIN B CETU MHTEPHET Ha canTe www.biruza.net, yTBepxXxaeHHbIn icnonHutenem.

bpoHupoOBaHMe - pe3epBMpoOBaHME MECT B CaHaTOpuK, Npoucxoasiiee B pe3ynbraTte
psga oencTeum, copepllaemMbix 3akaszumkomMm B Cucteme 6poHMpoBaHuAa 1 onnatbl Unn ¢
nomoLblo paboTHUKa oTaena 6poHMpoBaHNA caHaTopuUA.

FapaHTUpOBAaHHOE BPOHUpPOBAHUE - BUA GPOHMPOBAHNS, ONIAa4YeHHOro B
COOTBETCTBMU CO CYHETOM-NOATBEPXAEHNEM OPOHNPOBAHMS N YCIIOBUSIMU, HACTOSALLLErO
[OroBopa npu KOTOpoM caHaTtopumn oxugaeT 3akasudumka ([MonyyaTtensa ycnyr) oo
pacyeTHOro yaca AHf, cnenyowero 3a AHeM 3annaHmpoBaHHoro 3aesga. Cpok
CBOEBPEMEHHOrO O0TKa3a oT 6poHupoBaHna nNo Hactoswemy [Jorosopy coctaBndet 21
(oBapuaTb ooHWM) CYTKM OO OHA 3ae34a. B cnyyae HecBoeBpeMEHHOro oTkasa oT
OpoHMpOBaHus, ONo34aHns UnNn He 3ae3a lNonyyaTens ycnyr ¢ Hero Unu ¢ 3akasyuvka
B3MMaeTca nnarta 3a akTU4ecKui NpocTon Homepa (Mecta B HOMepe), HO He Bornee YeMm 3a
cyTkn. Npun ono3gaHnmn 6onee YemM Ha CyTKU rapaHTUpPOBaHHOE 6poHMpoBaHue
aHHynupyeTcAa. bBpoHupoBaHune cuntaeTca 4eNcTBUTESNIbHbIM C MOMEHTa NoSTy4YeHns
3aKa34ymMkoM (nosiydaTenem ycnyr) cyeta-noarBepXaeHna, cogepxallero cBeieHns o
HauMeHoBaHUU ((pUpMEeHHOM HauMeHOBaHUN) UCTIONHUTENA, 3aKa3unke (nony4vatene
ycnyr), kateropuu (BMae) 3aka3zaHHOro Homepa 1 o ero ueHe, 06 ycnosmnax 6poHNMpoBaHus, O
CpoKax NpoxuBaHus B CaHaTopuu, a TakXe NHble CBeAeHns, onpeaensemblie
ncnonHuTenem

CyeT Ha onnaTty(cyeT-NOATBEPXAEHME) - LOKYMEHT, coaepxalimn nicpopmanmio o
OpOHUPYEMBIX yCnyrax, KOTOpbI UCNOMb3yeTcsa AN onnaTbl 3a YCnyrn B nopsiake
npeponnaThl;

2. OBWMWME NOJIOXKEHNA. MOMEHT 3AKJ/TIOMEHNA JOTOBOPA

2.1. Hactoawmn [JoroBop, pa3MeLleHHbIN Ha canTe www.biruza.net, B cooTBeTCcTBUM
c NnyHKTOM 2 cTtaTbu 437 'paxaaHckoro kogekca PP (nanee — MK PD) aenseTca nybnnyHomn
opepToun MicnonHutens, agpecoBaHHOW HeornpeaeneHHoOMY Kpyry (ou3anyeckux nuu,
3aKN4YNTb JOrOBOP KYNAN-NPOAaxu yCryr Ha yCnoBusix, onpeaerieHHbIX B HACTOALWEM
[loroBope, n cooepXuT BCe CyLLeCTBEHHbIE YCIOBUA KyNAU-Npogaxmn ycnyr no caHaTopHo-
KypOpTHOMY nedyeHunto n o3goposneHnto B OO0 «CaHaTtopuin «buprozay.
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22. 3aknio4veHune [JoroBopa npoucxoauT NocpeacTtBOM npucoegnHeHusa 3akasduka K
HacTodaweMmy [loroBopy, TO eCTb NOCPEACTBOM MPUHATUSA (aKuenTa) yCroBMN HAaCTOSALLENO
[orosopa B Lenom 6e3 kakmx-nmbo ycnosum, U3bATUN 1 oroBopok (cT. 438 K PD).

2.3. AkuenTtom HacToquwen odepTbl NPpU3HaAeTCAa NpeaBapuTesibHada onsnaTa
3aka34ynkom 3aka3a B COOTBETCTBUM C YCNOBUAMU HacToswero [lorosopa, 4To aBrseTcs
pPaBHOCUITbHbLIM 3aKJSTHOYEHUIO JOrOBOpPa Ha YCITOBUSX, U3NOXEHHbIX B odepTe.

24. NcnonHuTtenb octaBnsieT 3a cobol npaBo BHOCUTb N3MEHEHUSA B HACTOSALLNNA
[orosop 1 B Hpopmaumio Ha ctpaHmuax OduumanbHOro camra.

2.5. 3akas4uk, NpousBoAALLMM aKUenT HacTodawen odepTbl, NPUHUMAET U
cornawaeTcs Co BCEMU YCITIOBUAMU, N3NOXEHHbIMU B HacTosweMm [JoroBope, cyete u ¢
nHpopmaumen, pasmeLLeHHon Ha cTpaHuyax OduumanbHOro canta B MOMEHT
ocopMeHns 6poOHNpPOBaHMA.

26. Kaxpas CtopoHa rapaHTupyeT gpyron CtopoHe, 4to obnapaer
COOTBETCTBYHOLLMM MNPaABOM M AOCTAaTOYHbIM 06BEMOM AeecnoCOBHOCTU, a paBHO BCEMU
WHbIMW NMpaBaMmn N NOSTIHOMOYMAMMU, HEODXOAMMbBIMM ONA 3aKITIOYEHUS N UCTIOSNTHEHNSA
HacToauwiero [Jorosopa.

2.7. Hactoawwmn [JoroBop cumtaeTcs 3ako4YeHHbIM C MOMEHTa COBEpPLUEHMNA
3aKa34ymnkoM ero akuenTa. 3akasvuk npom3BoauT akuenT oepTbl NyTeM BbINOSIHEHUS
cnenyroLwmnx 4encTBun:

— OpoHUpoOBaHuUE;

— onsiaTta HanpasneHHoro VicnonHntenem cyeta He MeHee, YeM 30% CToMMOoCTn ycnyr
B TedeHnn 5 6aHKOBCKNX AHEN C AaTbl €ro npeabsaBneHus.

lNocne BbINOMHEHUSA YKa3aHHbIX 4ENCTBUN 3aKa34uMKOM A0roBOp CYMTaETCA
3aKJTI0YEHHbIM.

3. MPEAMET AOIOBOPA

3.1. NpeameTom HacTodwen OdepTbl ABNAETCA peanu3auma 3aka3unmky caHaToOpHO-
KYPOPTHbIX YCNyr, NnpeaocTtasnsemMblx VicnonHutenem Ha 6a3e CaHaTtopus, Ha yCrnoBUAX
naHHon OdbepTbl B cOOTBETCTBUM C [TpencKkypaHTOM, NpOBOAMMbBIMU aKLUMAMU N APYTUMU
ycnoBuaMm, onybnmnkoBaHHbIMK Ha canTte www.biruza.

3.2. Mo HacTodAwemy gorosopy McnonHutenb 06a3yeTca NpeaocTaBuUTb 3aka3uvnky, a
3aKas4yuK NpUHATb U ONNIaTUTb CaHATOPHO-KYPOPTHbIE YCINYTrK, B NOPAAKE N Ha YCNOBUAX,
cornacoBaHHbIX CTopoHamu B [loroBope.

3.3. MNepeyeHb ycnyr, okasbiBaeMblx VIcnonHuTenem, ycrioBusa nNpoXxuBaHus, NUTaHUNA
N nevyeHns 3akasuyumka, a Takxe LeHbl Ha yCryrm no cneunasnbHbIM NpeayioXeHUsa M
yKa3bIBalOTCA B yTBEPXAEHHbIX IcnonHuTenem npenckypaHTax.

3.4. MecTo oKazaHusa ycnyr, TMn HoMepa 1 nepuoasl NPoOX1MBaHUA CaMOCTOATENbHO
BblOnpatTca 3aka3umMKoM Ha canTe VicnonHutena nnm ¢ NoOMoLLbIo COTPYAHUKA
NcnonHutens.

3.5. OcHoBaHueM Ana NoNy4vYeHus ycnyr aBndeTca nyTeBka, kotopas odhopMnaeTcs n
npepocTasnsaeTca 3aka3unky MicnonHutenem nocne nosiHon onnaTtbl CTOMMOCTH
noanexalunx okasaHuo ycnyr B COOTBETCTBUM C AeUCTBYOWKUM [penckypaHTom, no
LeHaM, OTPaXeHHbIM Ha canTe VICNnonHUTENs Ha AeHb 3aKIlo4YeHsa A0roBopa.

3.6. lyTeBKa gencTBMTENbHA TONMBKO HA CPOK, YKa3aHHbIN B HEW, OHN ONO34aHUIN He
BOCCTaHaBnmBalwTcAa. PasgeneHne nyTeBok He agonyckaeTtca. [NepeHoc NnyTeBOK Ha apyrouv
CPOK BO3MOXEH B UCKJTIIOUYUTESIbHbIX Clydaax no cornacosaHuio ¢ McnonHutenem. NosgHun
3ae3q nnu paHHun Bble3n n3 CaHaTopus He ABNSETCA OCHOBaAHMEM ANd nepepacyeTa
CTOMMOCTWU MYy TEBKMU.

3.7. 3aKa34uk NoATBEPXAAET, YTO HA MOMEHT 3aKJIlO4YEeHUS HacToALLEero A0roBopa
O3HakoMmreH: ¢ NMpaBunamu npebbiBaHUA B CAHATOPMX, NEPEYHEM U CTOMMOCTbIO
npepocTaBnsaemMblix ycnyr «cnonHutenemy», lNpaBunamu Teppopuctuyeckon 6e3onacHocTum



N NpaBunamMmu noxapHon 6e3onacHocTn «McnonHnTenay, pasMmeweHHbIMK Ha canTe
«UcnonHntensa».

3.8. Ycnyrn UcnonHutenb oka3sbiBaeT No agpecy: KpacHogapckum kpan, r Couu,
(JTazapeBckui painoH), yn.lNobeapl, aom 167 (topnamnyeckuin agpec MicnonHutens).

3.9. MecTtom ucnonHeHna gorosopa ssnaetTca KpacHogapckum kpan, r.Couu,
(Na3apesckui parioH), yn.Mobeapl, nom 167.

4. TMPABA N OBA3AHHOCTU NCINOJIHUTENA

41. cnonHutenb 065a3aH:

41.1. NMpepocTtaBuTb 3aKka3unky Ha cante www.biruza.net Heobxoammyto
nHpopmaumio o CaHaTopum 1 ero ycnyrax.

41.2. TpuHATb 3aaBKY 3aka3uymka, coaepxallyo Heo6XoaANMY U A0CTaTOUYHYHO
nHdopmaumio ans 6poHNPOBaHNA YCAyr, HAaNpPaBuUTb B €ro agpec CHET Ha nx onnarty C
ncnosnib3oBaHMeM NbbIX AOCTYMHbIX CPEeACcTB CBA3N, obecnevmnBarowmx UKCMpoBaHme
oTnpasnenus. NpuHATbL onnaTty 3aka3a oT 3aka34ymka nocre Hagnexawero oopmieHuns
3aKasa 1 ycnewHoro 6poHMpoBaHNA yCnyr.

413. OdopmuTb NyTEBKY Ha 3akasymka (nosiyyatena ycnyr) nocne nosiHom onnatbl ee
cTtoumocTun. B cpokun, cornacoBaHHble CTOPOHaMu, NpeaocTaBuTb 3aKa3ymKy onfadveHHble
UM ycnyru.

414. B cootBetcTBUU co cT.7 ®3 0T 27.07.2006 N2 152-P3 «O nepcoHanbHbIX AaHHbIXY,
NoNy4YMB OOCTYMN K NEePCOHasnbHbIM AaHHbIM «3aKa3dukay, He pacKpbiBaTb TPETbUM NMLAM U
He pacnpoCTpaHATb NepCcoHasnbHble AaHHble «3aKa3uunKar.

415. PasmecTtutb 3akasuduka (nony4vatens ycnyr) B CaHaTopum, COrnacHo Kateropum,
onfnayeHHoOn UM NyTEBKU, HA BCE BPeMSA ee NPOoAOSIXUTESNIbHOCTU, NPefoCTaBUTb
COOTBETCTBYHOLLME onsiaTe ycnyru.

416. ObecneunTtb 3akasumka (nony4yartens ycrnyr) no ero TpeboBaHuUIO Bblgaven
0OpaTHbIX TaNoHOB K NyTEBKE C YKa3zaHMeM (pakTM4ecKoro BpeMeHu npebbiBaHna B
CaHaTtopun.

41.7. MNpepocTaBnaATb 3aka34ymKy OOCTOBEPHYIO MHpopMauutio 06 accCopTUMEHTE U
npasunax npepocrasneHus ycnyr B CaHatopuu.

418. YBegomuTb 3akasumka o6 yCTaHOBIIEHHOM pac4eTHOM 4ace - 3ae3p nocne 12-
00 yacoB gH4, Bble3g n3 CaHatopua oo 10-00 yacos cnegyrouiero AHS N0 MOCKOBCKOMY
BpeMeEHMN.

42. cnonHntenb Bnpase:

421. TpeboBaTb OT 3aKa3umKa NOJSIHOro cornacus C yCrnoBMAMUN HaCTOSLLLEro
porosopa. B cnyyae Hecornacua ¢ ycrnoBnaMmn HacTOSLLLEro OroBopa oTkasaTb 3aka3uuKy
B OKa3aHuW yCcnyr.

422. TpeboBaTb OT 3akasuuKka rnonHowm onnatbl ycnyr cnonHutens. MNpwu
Hernony4yeHun oT 3akasvunka onsnaTbl B CPOK, YCTAHOBMEHHbIN B N. 6.3, aHHYNMpoBaTb 3aKas.
423. YpepxuBaTb B CBOK MNOMb3Yy C yNNa4eHHbIX 3aKa34nKOM OEHEXHbIX CYMM

OEeHeXHble cpeacTBa cornacHo n.6.8.3. HacToswero goroesopa.

424. PacToprHyTb OroBOp B OAHOCTOPOHHEM BHecyaebHoOM nopsake, ecnm
3aka3uuk npegoctasun MicnonHuTento He[OCTOBEPHLIE NMMOO 3aBEAOMO JIOXKHbIE AaHHbIE.

42.5. B 0QHOCTOpPOHHEM NOPSAKE MPEKPATUTb BbIMNOJSIHEHME CBOMX 0653aTeNbCTB MO
HacTosiLemMy [1oroBopy 1 OCPOYHO BbinucaTb 3aka3uyuka ([oTpebutens ycnyr) n3
CaHaATOPHO-KYPOPTHOrO yuYpexaeHus, npyu HencnonHeHnn 3akasumkom (MoTpebutenem
ycnyr) cBoux 06a3atenbCcTB: rpybom HapyLlueHun npaBun npebbiBaHUA B caHaTOpuN,
rpy6oro HeE3TUYHOro NOBEAEHNS B OTHOLLEHUM APYTUX JIML, MPOXMBAOLNX B CAHATOPUN, 1
paboTHMKOB McnonHUTens, HapyLeHUN CaHUTapPHO-3NNAEMMOSIONMYECKOro pexmma,
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YCTaHOBMEHHOro B pernoHe npebbiBaHusA. Npu atom McnonHntenb He BO3MeLLaeT
3aKka34nKy CTOMMOCTb HEUCMNONb30BaHHbIX HEN.

426. B cnyyae BO3HUKHOBEHMUA HEOTNIOXHbIX COCTOAHUM VIcnonHuTens nMmeeT npaso
CaMOCTOATENbHO onNpeaensaTb 00 beM OKa3aHNa MeANLMHCKON NOMOLLY, B TOM YUCIIE U He
npenyCcMoTPEHHbIX HAacToAWMM [1oroBopom.

42.7. OtkaszaTb B npueme 3akasyuka ([lotpebutena ycnyr) B caHaTopui B cny4vasax
OTCYTCTBUA Yy HEro nacnopTa (CBMAETENbCTBA O POXAEHUM), CpaBkn 06 anNnOoKpyXeHuu,
BblA@HHOW He No3gHee, YeM 3a 3 AHSA A0 AaTbl 3ae34a B caHaTopun.

428. OTtkasaTb B npegocraBneHnn MeanumMHCKNX yCryr B cflydae OTCyTCTBUS
CaHaTOPHO-KYPOPTHOW KapTbl.

5. MPABA N OBA3AHHOCTW 3AKA34YNKA

5.1. 3aka3uunk o0b64a3aH:

51.1. He npuctynaTb K odpopmMneHnio 6poHNpoBaHus, NnpeaBapuTesibHO He
O3HaKOMMBLUMCb C HACTOALWMUM AoroBopomM. Ecnn 3akasumnk npuctynun K 0oOpMIIEHUIO U
onnate 6poHnpoBaHus, To MicnonHutenb cunTaeT, YTo 3aKa34ymK NOSIHOCTbIO O3HAKOMIIEH U
COrfaceH c ycnoBmMsiMmn HacTosILLEro A0orosBopa.

512. CamocToATENbHO 3HAKOMUTLCA Ha cante McnonHutensa www.biruza.net c
nHdopmaumen o CaHaTopum 1 ero ycnyrax, BKiitoMaa CTOMMOCTb YCAyr.

51.3. Mpwn odpopmneHnn 6poHNpoBaHUA U NPOBEAEHUN ONNaThl yKa3biBaTb
aKTyalnibHYK KOHTaKTHY MHdOpMauuto, Heobxoaumyo McnonHuTento ansa onepaTtuBHoOm
CBSA3U C 3aKa34MKOM.

514. TlpepocTaBuTb BCe Heobxoammble ans opopMeHna 3aKasa akTyalbHble
haHHble (MHdopMmauuto) o cebe n 060 Bcex 3aesxatowmx B CaHaTopuin C HAM Nuuax B
COOTBETCTBUU C NYHKTOM S yactu 1 ctatbn 6 @3 «O nepcoHanbHbIX gaHHbIX» 0T 27.07.2006 .
Ne 152-d3.

51.5. CBoeBpeMEeHHO 1 B NOSIHOM 06beMe Npon3BecTn onnaTy 3a nyteBky CaHaTtopus
Ha OCHOBaHWW BbiCTaBneHHoro VicnonHutenem cyeta.

51.6. B cny4yae oTka3a OoT 6pOHMpPOBaHMA, a TakxXe Afs U3MEHEHUs1 COCTaBa
3aKa3saHHbIX yCnyr He3aMeanuTenbHO coobLWnTb 06 3ToM cnonHutento.

5.1.7. BbINONHATb BCE YCNOBUA C Y4ETOM NpeAoCTaBieHHON eMy MHOPpMaLUN,
yKa3aHHOW B AOroBope, NyTEBKE, CHETE, a Takxe BbiNoNHATL [paBuna npebbiBaHus.
MpaBuna Teppopuctudeckon n NpaeBuna noxapHon 6e3onacHoctn B CaHaTtopun. 3a
nocnencTBnA HeCOONIOAEHUA 3TUX YCITOBUNA U NMpaBui 3aka3ymMK HECET OTBETCTBEHHOCTb
CaMOCTOATENbLHO.

51.8. lMNpun npubbiTuM B CaHaTopuii NpeaocTaBuUTb crieayowme JOKYMEHTbI:
0(OpPMJIEHHYI0 CaHaATOPHO-KYPOPTHYIO KapTy (popma 072/y), nacnopT, nonuc OMC (npu
Hanuuun); onsa geten: oopMIIEHHY0 CaHaATOPHO-KYPOPTHYIO KapTy (dpopma Ne 076/y),
nonuc OMC (npu Hanu4uun), cnpaeky Bpava-negnaTtpa unu Bpada-snuaemMmuonora ob
OTCYTCTBUUN KOHTAKTa C 60MbHBIMN MHAEKLMOHHBIMN 3a60neBaHNAMN, faHHbIE O
npuBmBKax, nacnopt (oT 14 neT), cBMAETENLCTBO O poxaeHun (oo 14 net); cnpaBky 06
3NUAOKPYXEHUU, BblAaHHYIO HE No34Hee, YeM 3a 3 OHA A0 AaTbl 3ae34a B caHaTOpuUi.

51.9. B cnyyae npnobpeTeHusa nyTeBKM Ha CaHAaTOPHO-KYPOPTHOE fieyeHne 6e3
Hagnexatie opopMIEHHbIX MEAULMHCKUX peKOMeHOaunn (CaHaTOPHO-KYpPOPTHON KapTbl),
3aKa34uK HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIE OTpuLaTesibHble NOCNeACTBMA Takue, Kak:
noTepsa CpeAcTB NpU BbIHYXAEHHOM BO3BpaTe NyTEBKU, BO3MOXHbIE MPOABIIEHUS
yXyALWeHNa 300p0OBbA U T.A.

51.10. CoobwuTb MEaANLMHCKOMY NepcoHarny Bce Heobxoaumble cBepeHusa o cebe ana
yCrMeLwHOoro npoBefeHnsa ne4ebHo-AnarHoCTMYECKOro npouecca, B TOM Yncre cBefeHus oo
OCOBEHHOCTSAX COCTOAHMS CBOEro 340p0OBbA U OTCYTCTBUUN Y HEFO NPOTMBOMNOKA3aHUN K
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CaHaTOPHO-KYPOPTHOMY JIeYEHUIO, BCE CBEAEHUS O Hanuuum y Hero apyrux 3abonesaHun,
NPOTMBOMNOKAa3aHNN K NPUMEHEHNIO KakKux-nmbo nekapcTB nnu npouenyp, a Takxe Apyryto
MHdOpMaLMIo, BAMSAIOLLYIO NeyeHne 3abonesaHuns.

52. 3aKa3uyuK BripaBe:

52.1. OdpopmnaTb 3aka3 Ha 6poHMpoBaHue ycnyr CaHaTopus, a Takxe npuobpeteHne
nyTeBok B CaHaToOpuin ¢ ncnonb3oBaHuem cetn VIHTepHeT, 3BOHKa Mo TenegoHy
(npepBapuTenbHoe 6poHMpoOBaHME) N NPOYMMMK crocobamm, ykazaHHbIMU Ha canTe
www.biruza.net, npu 9TOM 3aKas4duk NpuU3HaeT, YTO B Crly4yae UCnonb30BaHUA CUCTEMBI
©poHupoBaHua MicnonHutensa, oH B NOSIHON Mepe n 6e30roBOpPoOYHO NPUHUMAET YCITOBUA
naHHon OdepTbl B HE3aBMCMMOCTU OT TOr0, Kakum cnocobom 6bin coBepLleH 3akas.

52.2. OTKazaTbCsa OT 3aKa3a 6poHMPOBaHUA UK N3MEHUTbL 3aka3 BpoHNPOBaHUS
TOJSIbKO Nocrie cornacoBaHus ¢ MicnonHutenem B NTMCbMEHHON oopMme.

5.2.3. CamMocCTOATESNIbHO NPOBEPUTL AaHHbIE 3aKa3a nepen ero opopmineHnem,
6poHmpoBaHnem mect B CaHaTtopuun, npuobpeteHmnem ycnyr CaHaTtopus u npnobpeTteHnem
nyTeBok B CaHaTopui, Npu 9TOM 3aKa3uyumK HeceT NOSIHYI OTBETCTBEHHOCTb 3a
[OCTOBEPHOCTb U MPaBOMEPHOCTb YNOoTpebneHns faHHbIX, UCMOJSIb30BaAHHbIX UM Npu
ochopmMsieHun 3aKasa.

5.2.4. 3aka3uuMK MMeeT NpaBo Ha noslyyeHne 3abpoHMPOBaHHbIX YCNYr B CPOKU N B
obbeme, OroBOpeHHbIX B 3aKa3e.

5.2.5. TpeboBaTtb oT CaHaTOpus NpeaoCcTaBneHns CBEAEHUI O HANNYNN INLLEH3NM,
pacyeTa CTOMMOCTU OKa3blBAEMBbIX YCIYT.

5.2.6. NMony4yatb oT CaHaTopuA ANA 03HAKOMIIEeHMS B JOCTYNHOW AN NOHUMaHMA U
BOCNpuATUA popme nobbie cBeAEHNA O COCTOAHUN CBOEro 340POBbS, NPOTEKAHMM fNIeYeHus,
AaHHble NPOMEXYTO4YHbIX 06CcneaoBaHnn, pelynbTaTbl aHaNM30B U T.4,.

5.2.6. OTKazaTbCA OT MEAMLUMHCKOro BMeLaTenbCTBa (B NMCbMEHHON hopme).

5.2.7. TpeboBaTb coxpaHeHNsa KOHPUAEHUMANbLHOCTM MHGOPMaLUK O pakTe
obpalleHns 3a MegULMHCKON NOMOLLbIO, AMarHo3e, COCTOAHMM (BpavyebHoWn TalHbl).

6. CTOMMOCTb YCJIYT U MOPALOK PACYETOB

6.1. CtoumocTb ycnyr McnonHutens onpenenseTca Ha OCHOBaHUN AENCTBYHOLWEro Ha
AaTy OKa3aHus ycnyr NnpenckypaHTa Ha nyTeBKy U yKa3biBaeTca B cyeTe Ha onnaty, HOC He
obnaraetcsa (n. 3 n.n. 18 ct. 149 HK P®).

6.2. LleHbl NyTEBKM yCTaHaBNuBalTCA B pybrisix n BKOYaOT B ceb6A CTOMMOCTb
NpoXuBaHMe B HOMepe BblIbpaHHON 3aka34unkom KaTteropumm, 3-X pa3oBoe NMuTaHue no
CUCTEME «LLBEACKUIN CTON» (3aBTpak, oben, yXUH), MEOULNMHCKME YCIYrn COrfiacHo
nporpamMmbl NeYeHmns.

6.3. 3akasumk onnaymBaeT McnonHUTENto CTOMMOCTb 3ab6pOHNPOBAHHbLIX MyTEBOK
NyTEM CTONPOLIEHTHOM NpegonnaThl ABYMSA cyMmmamu: B pa3mepe 30% OT CTOMMOCTH
nyTeBKM 3akas4ynk onnavymBaeT B TedeHne 5(nsatn) 6aHKOBCKUX AHEN C AaThbl
BbicTaBneHna Canatopmnem cyeta. OKoH4aTenbHbIM pacyeT (70% ctonmocTun
3abpoHMpOBaHHOM NyTEBKM) 3aKa34mMK OCYLLECTBNSAET He no3gHee, Yyem 3a 30 gHen oo
3ae3pa. B cnyyae oTcyTCcTBMA OnnaThl B YKa3aHHbIE CPOKN — 3aABKa Ha OpOHb
aHHynupyeTca.

64. [laTon ncnonHeHus puHaHcoBbIX 0653aTeNbCTB 3aKka34ymka B nopsigke
6e3Hann4Horo pacyéta cuMTaeTCcsa gaTa 3auncieHnss AEHEXHbIX CPeACTB Ha PaCYETHbIN
CYéT VcnonHutens.

6.5. PasmeweHne 3akazuuka (MoTtpebutenen ycnyr) 6e€3 onnatbl HE MPON3BOAUTCA.

6.6. Mpyn BO3HMKHOBEHMN HEOOXOANMOCTN OKa3aHMs AONOMHUTENbHbIX YCIyT
3akasuuky (MoTpebutento ycnyr) no pedynbtatam ob6crnenoBaHus v NeYeHus,
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6.9.

OOMNOSTHUTESNIbHO Ha3Ha4YeHHble MeJUUMHCKUE YyCryru onnaymBaloTca 3aka3ynkom B
COOTBETCTBUU C NPENCKYPAHTOM.

6.7. 3aka3uukn ([oTpebutenu ycnyr) CaMOCTOATENbHO MPOU3BOAAT  onnaTty
KypopTHoro cbopa, cornacHo 3akoHa KpacHogapckoro kpasa ot 27.11.2017 roga Ne3690-K3.
6.8. lMpwn BO3BpaTe NyTEBOK M @aHHYNMMPOBAHUM 3aKa3oB Ha BpoHMpoBaHue, No
KOTOpPbIM Npou3BefeHa YacTuyHaa unu rnosiHas onsiata, ecnv MHOEe He YCTaHOBMEHO
[OroBOpOM, BO3BpaT AEHEXHbIX CPEACTB OCYLLECTBAAETCH B CrefyloLwmx crydyaax un

pa3mepax:

6.8.1. npw Bo3BpaTe NyTeBKU, HEMNPUOBLITUKN, ONO34aHNN, AOCPOYHOM OTbe3Ae,
aHHYNMpOBaHMM 3aKa3sa Mo yBaXuTenbHON NpuynHe (yAOCTOBEPEHHAA NIMCTKOM NNbo
CnpaBKoW 0 BpeMeHHON HeTpyaocnocobHocTn 3aka3udunka (Motpeburens ycnyr), ero
6nun3Koro poAacTBEHHUKA, Cynpyra; NoATBEPXAEeHHAA COOTBETCTBYHOLLUM JOKYMEHTOM
cMepTb 61M3KOro poacTBeHHUKa 1 (Mnun) cynpyra 3akasunka (MoTpebutens ycnyr) - B
pa3Mepe CTOMMOCTU MyTEBKU, B Clydae ecnun 3a NyTEBKY BHECEHa YacTU4Hasa npegonnaTta -
B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB;

6.82. npu BOo3BpaTeE NyTEBKM N (UNIN) aHHYNIMPOBaAHNN 3aKa3a 6e3 yBaXUTeNbHbIX
npuymH 6onee Yyem 3a 21 KaneHgapHbIX AHEN OO Havana 3ae3fa — B pa3mMepe CTOMMOCTU
NyTEBKW UM BHECEHHOW YaCTUYHOM ONnaThl;

6.8.3. npwn Bo3BpaTe NyTeEBKU U (MNN) aHHYNIMPOBaHMN 3aKa3a 6e3 yBaXnTenbHbIX
NpUYnH MeHee YeM 3a 21 (nBaaraTh oauH) KaneHAapHbIX AHEN 00 AaTbhl 3ae3pa — B pa3Mepe
CTOMMOCTM NYTEBKN UM BHECEHHOW YaCTUYHOM OnfaThbl 3@ BbIMETOM CTOMMOCTU OAHOro AHSA
npebbiBaHMs B HOMEpe COOTBETCTBYHOLLLEN KOM(POPTHOCTY;

6.84. npwu onos3pgaHuu, OCPOYHOM OTbe3ae U3 caHaTopusa 6e3 yBaXuTtenbHon
NPUYMHbI AEeHEXHble CpeaCcTBa 3a HEUCMOMNb30BaHHbIE AHU N YacTMYHaA onnara He
BO3BpaLLaloTCA.

no npasunam CaHaTtopus BO3BpaT AEHEXHbIX CPeaCcTB NPON3BOAUTCA B TOM Xe hopMme,
B KOTOpOW Npounssogunacb onnarta ycnyr CaHatopus.

7. YCNIOBUA OKA3SAHNA CAHATOPHO-KYPOPTHbLIX YCIYT

7.1. OcHOBaHMEM npeaocTaBneHns 3aka3yumkKy caHaTOPHO-KYPOPTHbIX YCIyr
ABNAETCA onflayeHHas B NOSIHOM 06beMe caHaTOPHO-KYpOpPTHasa MNyTEBKa U BbINOSIHEHNE
3aka34nKomM 06A3aHHOCTU NPEAbABUTL AOKYMEHTbI, MPEAYCMOTPEHHbIE NYHKTOM 5.1.8
Lorosopa.

12. VicnonHutenb ycTaHaBnuBaeT nuHamemayanbHo ana 3akasunka ([Motpebutens
yCnyr) xapaktep n 06bEM neyeHuns, yumTbiBas NOKa3saHus U NPOTUBONOKAa3aHus, B npegenax
[NMporpamMmmbl Sie4eHUA Ha COOTBETCTBYHOLLEE KONMMYECTBO AHEN MO CAHAaTOPHO-KYPOPTHOMU
nyTeBkKe.

13. B cnyyae BbigBneHus y 3akasuduka (lNotpebutensa ycnyr) npoTMBONoKa3saHun ans
NPOXOXAEHNA CaHAaTOPHO-KYPOPTHOro neveHns CaHatopui no 3aknYeHnt0 KOMUCCUn
BnpaBe oTka3aTb 3aka3uuky (lMoTpebuTtento ycnyr) B nedyeHmn. Npn Hannunm Takoro
3aKNYEeHUs NepepacyET CTOMMOCTU NYTEBKU HE MPOM3BOAUTCS.

lMpoTnBONOKasaHMAMU AN NPOXoXAeHua feveHus B CaHaTopun SBNAOTCA:

- 3aboneBaHunsi B OCTPOWN U NOAOCTPOM CTaanu, B TOM YUCIE OCTPble MHDEKLMOHHbIE
3aboneBaHUA A0 OKOHYaHUA Neproaa N3onALumm;

- 3aboneBaHus, nepegarLmMecs nosioBbIM NMyTeM;

- XpoHu4eckune 3abonesaHnsa B ctagmm 060CTpeHus;

- 6aKTEepNOHOCUTENBLCTBO MHAEKLMOHHbIX 3aboneBaHuni;

- 3apa3Hble B0e3HU rNa3 N KOXWU;

- Napa3uTapHble 3aboneBaHus;



- 3aboneBaHusi, CoNnpoBoOXAalLINecCs: CTOMKUM 60neBbIM CUHAPOMOM, TPebyoLWmMm
NMOCTOSAHHOIO NpMeMa HapKOTUYECKUX CPEACTB N NCUXOTPOMHbIX BELECTB, BKIMIOYEHHbIX B
cnucku | n Il MepeyHss HAPKOTUYECKUX CPEACTB, NCUXOTPOMHbLIX BELLLECTB U UX NPEKYPCOPOB,
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nognexatlmnx KoHTponto B Poccunckon depepaunm <1>, 3aperncTpupoBaHHbIX B KQ4ecTBe
nekKapCcTBEHHbIX NpenapaTos;

- Ty6epkynes nobon nokannsaumm B akTUBHOW cTagmn (4Na caHaTOPHO-KYPOPTHbIX
opraHu3auumn HeTybepKynesHoro npoduns);

- HOBOOGpa3oBaHUSA HEYTOYHEHHOrO Xapakrtepa (Mpu OTCYyTCTBUM MUCbMEHHOIO
NOATBEPXAEHMS B MEANLMHCKON AOKYMeHTaumn 3aka3uduka (Motpebutens ycnyr) o Tom,
yTo 3akazuuk ([MoTpebutens ycnyr) nMbo ero 3aKoHHbIN NpeAcTaBUTENb NpeaynpexaeH o
BO3MOXHbIX PUCKax, CBA3aHHbIX C OCNIOXHEHUsMN 3aboneBaHnA B CBA3M C CaHaATOPHO-
KYPOPTHbIM Nle4eHneM);

- 3110KavYecTBeHHble HOBOOGpa3oBaHus, Tpebytolme NPoTUBOOMNYXOIEBOro fe4YeHns,B
TOM 4YuCne NpoBeAEHUS XMMUoTepanuu;

- anunencua ¢ TeKyLWMMn nNpuctynamm, B TOM YUCIIe Ppe3UCTEHTHaAsA K NpOBOAUMOMY
fieYyeHnto;

- anunencua ¢ peMmmccnen meHee 6 mecsues (4Na caHaTOPHO-KYPOPTHbIX
OpraHu3sauum He NCUXOHEBPOSIOrMYeCcKoro npoduns);

- NCUXNYEeCcKne paccTpomCTBa N pacCTpOMCTBaA NOBEAEHNA B COCTOAHMN 060CTpeHnsa
NN HECTOMKOW pEeMUCCUU, B TOM YUCNE NpeacTaBnaloLne onacHOCTb Af1 3aka3duka
(MoTpebuTtens ycnyr) n oKpyXawLmx;

- NCUXUYECKME pacCTpPONCTBA N pacCTPOMCTBA NOBEAEHMNSA, Bbl3BaHHbIE
ynotpebrneHnemM nNcMxoakTUBHbIX BELLLECTB;

- Kaxekcusa nboro NponcxoxaeHus.

- Hemsne4vnmbie nporpeccupytowme 3aboneBaHna U CoCTosHUA, Tpebytowmne
oKazaHusa nannmaTtMBHON MeAULIMHCKON NOMOLLN.

74. Jlnua ¢ NpoTMBONOKa3aHMAMM, yKa3saHHbIMK B N. 7.3. HacToswero [loroBopa Ha
neyeHne He NPUHMMAaIOTCA.

15. [Jocpo4Hbin 3ae3g 6e3 npeaBapuUTenbHON AOrOBOPEHHOCTU HE AOMNyCKaeTcs.

76. OeHexHble cpeacTBa He BO3BpaLLalOTCsA, CTOMMOCTb NMYTEBKN He
nepecynTbiBaeTCA B CyYyasx:

- 0No34aHusA K Hadany nevyebHon nporpammel (4ac 3ae3na);

- [OCPOYHOro Bble3ga u3 caHaTopus 6e3 yBaXuTenbHbIX NPUYNH (YBaXUTESNbHOMN
NPUYNHOM ABNAIOTCA CMEPTb, TAXKOe 3abonesaHne poaCTBEHHNKA);

- oTKa3a (pencrteue, 6e3gencteme) 3akasuumka ([loTpedbutensa ycnyr) ot npoBeaeHUs
neyebHbIX Npoueayp;

- HEBO3MOXHOCTb Ha3HauuTb fie4ebHble npoueaypbl B CBA3M C HaNn4nem
NMPOTUBONMOKa3aHUN.

7.]. 3a nocneacTBuA, BO3HUKLUME B pe3ynbTaTe npefocrtaBneHna 3aka3unkom
(MoTpebutenem ycnyr) NcnonHUTENO OWNOOYHbBIX ANArHO30B UM HEBEPHbIX pe3yIibTaToB
obcnepoBaHuns, YMbILLNEHHOIO COKPbITUS CONYTCTBYOLLMX 3aboneBaHum n
NPOTMBOMNOKAa3aHNN K CaHAaTOPHO-KYPOPTHOMY fleYeHNio agMUHUCTpaLma u Bpaym
NcnonHnTena oTBETCTBEHHOCTU HE HECYT.

78. 3aka3uyumKy 3anpeliaeTcs:

- HaHOCUTb yLepb nmyuecTBy McnonHutens,

- NPUBO3UTb C COOOMN AOMALLHNX XUBOTHBIX,

- HapyLaTb OOLLECTBEHHbIN NOPSAOK.

B cny4yae HapylieHus TpeboBaHunin icnonHutenb octaBnseT 3a cobon npaBo
OTKa3saTb 3aKa34yunKy B OKasaHUn MeanLMHCKUX YCIyr, NpeaocTaBneHnn ycnyr no nuTaHuio
N NPOXMNBAHUIO.

79. ®akT onnaTbl 3aka34yMKOM YyCnyr nNo AOroBopy ABNAETCS O4HOBPEMEHHO (haKTOM
cornacua 3akas4dmka c ycnoBmamMmn Hactosduwero gorosopa. C MoMeHTa onnatbl yChyr,
akuenT Co CTOPOHbI 3aKka3uymka 3aKniunTb HacToAwWwmMn [JOroBop Ha U3TI0XKEHHbIX B HEM
YCIOBUAX CHUTAETCS NONYYEHHbIM.



§. OTBETCTBEHHOCTb CTOPOH W PA3PELLEHWE CMOPOB

8.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEWCnosiHeHne NMbo HeHaanexatllee
BbINOSIHEHME MPUHATBIX Ha cebAa No HacToAwemMy [OoroBopy 06a3aTenbCTB B COOTBETCTBUM C
3aKkoHoaaTenbcTBOM Poccumnckon depepaumm n HaCTOALWMM AOTOBOPOM.

8.2. 3akasuuk npepcraBnaeT MHTEPECHI BCEX NNL, YKa3aHHbIX B 3aKa3e Ha
OpoHupoBaHue, 1 NepcoHarnbHO HeCeT OTBETCTBEHHOCTb Nepepn McnonHutenem 3a
NPaBUNbHOCTb AAHHbIX O HUX, 3a BbIMOJTHEHME NULUAaMN Bcex 0683aTenbCTB.

8.3. 3akaz3uymk HeceT OTBETCTBEHHOCTb 3a BbIMOJIHEHNE CBOUX 00A3aTEeNbLCTB nepes,
McnonHutenem cBA3aHHbIX C NPUYMHEHMEM KaK MaTtepuanbHoro yuiepba, Tak u yuwepba ero
[erioBon penyTtauuu.

84. 3aka34ymk HeceT OTBETCTBEHHOCTb 3a Ntobon maTepunanbHbin yuiepb,
npuYnHeHHbIn CaHaToputo B NOSIHOM 06bemMe, cornacHo nNpeabsBeHHOro UM akTa,
0OPMISIEHHOr0 B YCTAHOBJIEHHOM 3aKOHOM MOpsiaKe.

8.5. CanaTopuin He HeceT OTBETCTBEHHOCTU nepen 3aka3unkom Npu Hanuynm y
nocnegHero NPoTUBONOKa3aHUM K CaHAaTOPHO - KYPOPTHOMY JIEHEHUIO UK
HEeCOOTBETCTBYHOLLUNX MeAULMHCKON cneuyanu3aumn CaHaTtopus, a TakxXe HapyLUuarLwmx
npasuna ero BHyTPEHHEro pacnopsigka n He BbINOJTHALWMX Ha3Ha4YeHus Bpayven. Pogutenu
U 3aMeHsALMe UX Nnua BO BpeMs npebbiBaHus B CaHaTOpUKM HECYT MOSHYHO
OTBETCTBEHHOCTb 3a XU3Hb, 6€30MacHOCTb U 30POBbLE AETEN.

86. CaHaTopui BnpaBe O0TKa3aTbCs OT BbINOMIHEHUS AOroBopa B O4HOCTOPOHHEM
nopsaake npu HeCBOeEBpPEMEHHOM onsiaTe 3aka3vynkom NyTEBOK.

8.7. CTOpOHbI HE HECYT OTBETCTBEHHOCTU 3@ HEBLINOJSIHEHNE NN HEHaAeXallee
BbINOJSIHEHME CBOMX 0683aTENbCTB NO HACTOALWEMY AOrOBOPY, EC/IN HEBbLINOJSIHEHNE
BbI3BaHO 06CTOATENLCTBAMM HENPEOAOIMMON CUilbl (MPUPOAHbIE KaTacTpodbl, BOEHHbIE
DENCTBUSA, UBMEHEHNE 3aKoHoAaTeNnbCcTBa U T.M.). CTOpOHA, CCbinaowanca Ha Takme
obcToAaTtenbcTBa, 06513aHa HOPMUpPOBATL APYryt0 CTOPOHY He NOo3aHee ABYX AHEN C
MOMEHTA X HacTynneHus.

88. NcnonHutenb nybnukyeT Ha cante nHgpopmaumo o CaHaTopumn n ero ycnyrax um
HeceT OTBETCTBEHHOCTb 3a €€ aKTyasibHOCTb U JOCTOBEPHOCTb.

89. B cny4ae BO3HMKHOBEHMSI NPETEH3UI MO ycryram B nepuop, npebbiBaHus B
CaHaTtopuun, 3akasuurk gosnxeH obpatutbca K npeacrasutento CaHatopua ans ycTpaHeHus
HeooCTaTKOB Ooka3aHusa ycnyr. CTOpoHbl 6yayT npunaratb BCe yCUNUA C LEenbio OCTUXEHUS
cornacus no CropHbIM BONpocam nyTemM NeperoBopoB C Y4ETOM YCNOBUIN HACTOALLENO
Lorosopa.

8.10. lNo Bcem ocTanbHbIM BOMpPOCaM, He NPeayCMOTPEHHbIM B HACTOSILLLEM 4OrOBOpE,
CTOPOHbI PYKOBOLCTBYHOTCA AENCTBYIOLWNM 3aKoHOAATENbLCTBOM Poccuinckon depepaumu.
Bce BO3MOXHbIe CMopbl, BbITEKAOLLME U3 MNOJTIOXEHU HacToswero [lorosopa, 6yayt
pa3peluaTbCHa B COOTBETCTBUM C LEUCTBYIOLLMM 3aKOHO4aTENLCTBOM Poccmnmnckon
depepauynn.

8.11. Cnopbl N0 HacTosLWEeMY OOrOBOpPY paccMaTpuBaloTCs B cygax obuien
OPUCOMKLMN MO MECTY UCMOJSTHEHNSA OOroBopa.

9. COBJIMIOAEHNE KOHONAEHLUMATIBHOCTH

9.1. 3akas4ymKy rapaHTUpyeTcsi KOH(PUAEHUNANbHOCTb AA@HHbIX, NPEeAOCTaBEHHbIX UM
npu 6poHNpoBaHUKN, oPOpPMIIEHUM K onnaTe 3akasa. ATa MHdopmaums Heobxogmma ans
06paboTKM 3aKas3a 1 3aBepLUeHnst Npoueaypbl 6poHMpoBaHMA (BKoYas NnoaTBeEpXAeHne
6poHMpOBaHMs, KOTopoe 6yaeT OTNpaBfeHO Ha 3NEKTPOHHbIN agpec 3akasuuka).



92, Akuentom Hactoqawen OdepTbl 3aKa3umk B COOTBETCTBUN ¢ PeaeparnbHbIM
3akoHom oT 27.07.2006 N 152-®3 "O nepcoHanbHbIX AaHHbIX" BblpaxaeT cornacue
paBHOCUMbHOE MMCbMEHHOMY corflacuto Ha 06paboTKy, XpaHeHne N MHOE UCNONb30BaHne
NepcoHanbHbIX AaHHbIX, COAEepPXaLLNXCH B JOKYMEHTaxX N MHOWU NHopmMaumu,
nepepaBaeMbix VicnonHuTeno B Lensax obecnevyeHmsa ncnonHeHna Hacrtosuwero [Joroesopa.

93. lMpuHUMaga ycnoBus HacTosLero orosopa, 3aka3duk BblpaxaeT CBOe corfacue
Ha nony4veHue nHgopmaunm ob ycnyrax, akumsax, KOHKypcax, po3birpbillax U MHbIX
MeponpuaTnax cnonHutensa. JaHHyo nHgpopmMaumio 3aka3vyunk paspellaeTt HanpasnaTb Ha
agpec 9NeKTPOHHOM NoYTbl U TenedoH (NyT M oTNpaBkn coobLLEeHNS), yKa3aHHble Npu
ohopmMneHun 3akasa. 3aka3uuk NoaTBepXAaeT, YTo ABNAETCA BnagenbueM yKa3aHHOro
npv odopMneHnn 3akasa agpeca 3/1IeKTPOHHOM NoYThl U HoMepa TenedoHa. [laHHoe
cornacue sBngeTca 6eccpoYHbIM U MOXET ObITb OTMEHEHO NOCPEeACTBOM NpeaoCTaBeHNns
NUCbMEHHOIro 0TKa3a 3aka34dunka B cBo6ogHoM popme.

94. NcnonHuTenb He HeceT OTBETCTBEHHOCTU N HE BO3MELL@eT yObITKN, BO3HUKLUME
No NPUYNHE HECAHKLMOHNPOBAHHOIO UCMOSIb30BaHUA TPETbUMIN SINLaMU
MAEeHTUMDUNKALNMOHHBIX AaHHbIX 3aKa34uka.

10. CPOK EMCTBUA U USMEHEHUE OGEPTI

10.1. OdbepTa BCTYynaeT B CUy C MOMEHTa pa3MeLleHna Ha cante MicnonHutena u
DEenNcTByeT O MOMEHTa ee 0T3bIBa VcnonHutenem.

102. VicnonHntenb octaBnseT 3a cobon npaBo BHECTU U3MEHEHUA B yCnoBma odepThl
n/vnn oto3BaTb opepTy B Nt06ON MOMEHT [0 ee akuenTa.

1. CPOK AEVCTBUSA, U3MEHEHME U PACTOPXEHWE JOTOBOPA

11.1. [loroBop BCTynaeT B CUSly C MOMEHTa akuenTta opepTbl 3aka3unkom u aencrTeyer
[0 MOMEHTa MOosfHoro ucnonHeHna CTtopoHamm ob6a3aTenbcTB no [Jorosopy.

112 icnonHutenb BNpaBe N3MEHATb YCNOBUA HacTodAwero gorosopa u Npasun
npebbiBaHWA 6€3 npeasapuTenbHOro yBeaomMneHus 3aka3sumnka. 3Has 0 BO3MOXHOCTM TaKux
N3MeHEeHNN, 3aKa34ymK COrflaceH c TeM, YTO OHU ByayT NPOM3BOANTLCA C 06A3aTENbHbIM
onybnukoBaHnem Ha cante www.biruza.net/ Ecnn 3aka3unk npogosnxaeT nosfib30BaTbCs
ycnyramu IcnonHUTena nocne Takux U3MeHeHun, 3To 0O3HavaeT ero corfiacme ¢ HUMW.

12. PEKBU3NTbI UCMNOJIHATENA

NcnonHutens: OO0 «CaHaTopui «buptroza», MHH 2318025314,
354200, r. Couu, yn. Nobepsbl, a. 167

P/c 40702810030270100218 B KOro - 3anagHom 6aHke NMAO CbepbaHk r. PoctoB-Ha-[1oHy
K/c30101810600000000602
BUK 046015602, KMM 231801001
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